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PROCLAMATION No. 1357/2024

REALESTATE DEVELOPMENT AND

REAL PROPERTY MARKETING AND

VALUATION PROCLAMATION

WHEREAS, it is imperative to align the real
property valuation system with current market
values in order to leverage increased property
values resulting  from infrastructure
development and facilitate the rapid growth of
cities;

WHEREAS, property owners must have
accurate and reliable price information about
their properties to actively participate in the
capital market;

WHEREAS, there is a significant disparity
between the demand for real estate and the
supply,
challenges for individuals looking to purchase

available leading to numerous
homes. Consequently, there is a need to
promote real estate investment and enhance

housing availability;
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WHEREAS, establishing a consistent legal
framework for real estate development and real
property marketing and valuation, and real
property transaction is crucial for fostering a
robust economic society;

NOW, THEREFORE, in accordance with
Article 55 Sub-Article (1) of the Constitution
of the Federal Democratic Republic of
Ethiopia, it is hereby proclaimed as follows.

PART ONE
GENERAL PROVISION
1. Short Title
This Proclamation may be cited as “Real
Estate Development and Real Property
Marketing and Valuation Proclamation No.
1357/2024”.
2. Definition
Unless the context otherwise requires:

1/ “Real Estate” means buildings situated
on or beneath the land, intended for
commercial, residential, industrial,
social, or other services, and includes

perennial crops;

2/ “Real Estate Development” means the
construction of buildings on or beneath
the land for sale, lease, or rent for
residential, industrial, commercial,

social, or other purposes;
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3/ “Real Estate Developer” means a
person who builds a house or houses
with a total built up floor area of more
than 1500 square meters in one location,
either individually or in partnership with
the government or other entities, and
offers them for sale, lease or rent to a
consumer;

4/ “Real Property” means land, together
with any buildings situated on or
beneath it, intended for commercial,
residential, industrial, social, or other

purposes, and includes perennial crops;

5/ “Marketing” means promoting real

property for sale or rent;

6/ “Market Value” means the estimated
current value of real property based on
prevailing conditions in the local
market;

7/ “Valuation” means the estimation of the
current value of real property through
the analysis of relevant property data;

8/ “Valuer” means a person authorized by
the relevant government body to analyze
and estimate current Real property

values scientifically;

9/ “Total Property Valuation” means a

document  containing  aggregated
information on appraised real property

values;
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10/ “Appropriate  Body” means the
federal, state, or city government body
of the urban and infrastructure sector

authorized to carry out and oversee the

activities regulated in this
Proclamation related to real estate
development and real property

marketing and valuation;

11/ “Land Improvement” means any non-
building improvement, adjustment, or
adaptation made to urban land for use,
excluding streets, roads, marketplaces,

barriers,

water yard paving, and

landscaping;

12/ “Building” means any construction on
the ground and under the ground,
whether private or communal/group;
or a structure of concrete, steel or other

elements,

structural or of varying

heights and widths, depending on the

category;
13/ “Building Description” means a
document showing the common

building name and address, house
boundaries and common uses, and
exact locations of common uses and
each house in relation to the common

building, including any amendments;

14/ “Temporary Construction” means a
building construction with a set time
limit that will be dismantled upon

completion of the given time limit;
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15/ “Residential

building used for a person's residence;

Building” means any

16/ “Commercial Building” means any
building located in an urban area for
carrying out a person's work;

17/ “Public Service Building” means a
building for public services such as an
educational institution, health service
facility, public library, assembly hall,
entertainment venue, or similar non-
profit purpose;

18/ “Community Building” means a

building for residential or other
purposes that includes five or more
separately owned apartment units from
the ground up or side by side that have

jointly owned common areas;

19/ “Real Estate

Certificate”

Quialification
means a real estate

developer's qualification certificate
that helps the real estate developer
fulfill the rights and obligations given

by this Proclamation;

20/ “Investor” means a local or foreign
investor who has invested capital in

Ethiopia;
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21/ “Domestic Investor” means one, who
invests capital in Ethiopia, including:
a) Ethiopian citizen;
b) organization established in Ethiopia
wholly owned by Ethiopian citizens;

C) government;

d) government development
organization;

e) cooperative  society  established
under relevant law;

f) foreign national or organization
considered domestic under relevant
law or international agreement

approved by Ethiopia;

g) organization established in Ethiopia

between any of those referred to in

(a) to (f);

h) regarding investment in force when
this Proclamation issued, domestic
investor granted license under
previous now repealed laws and
foreign citizen or organization still

working in Ethiopia;

k) children of foreign citizen referred
to in this Sub Article only regarding

investment specified in Paragraph

(h).
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22/ “Foreign Investor”

capital invested in Ethiopia, including:

means foreign

a) foreign citizen;

b) organization with foreign national
participation;

¢) company established abroad by any
investor;

d) joint venture between any investors

referred to in a), b), or c);

e) Ethiopian national with normal
residence abroad wanting to be
considered foreign investor.

23/ “Joint Ownership of a Property”
means a system in which more than
one person owns and uses a property in

proportion to their respective shares;

24/ “House” means a building or part of a
building with one or more rooms,
constructed for residential,

commercial, industrial, social or other

purposes, and having or claiming an

independent title deed,;
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25/ “Negotiation” means a method that
allows the transfer of urban land on
lease, in  accordance with a

development plan established by the

relevant government body with the
developers, for various services of
interest,

national including housing

development, which cannot be
transferred to the user through regular
bidding and allocation method of
transfer;

26/ “Ministry” means the Ministry of
Urban and Infrastructure
Development;

27/ “City”

established municipality or population

means an area with an

over 2,000 with at least 50%
workforce in non-agricultural
activities;

28/ “Region” means any region referred to
under Article 47 of the Ethiopian
Constitution, including Addis Ababa

City and Dire Dawa administrations;

29/ “Association” means a body acquiring
legal personality under the Ethiopian
Cooperatives Establishment
Proclamation;

30/ “Person” means a hatural person or
body with legal rights;

31/ Any expression in the masculine form

also refers to the feminine.
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This Proclamation shall apply to any real

property
marketing and valuation in Ethiopia.

estate development and real

4. Principles
The

property marketing and valuation system

real estate development and real

shall have the following principles:

1/ Incorporate the interests of stakeholders
by being transparent and accountable;

2/ Service delivery follows an efficient,

effective and modern system;

3/ Be governed by law, contribute to the
development of the public and a

sustainable  national economy and
enhance the competitiveness of cities;
4/ Ensure stable real property transactions

based on current and existing conditions.

PART TWO
ISSUANCE OF QUALIFICATION
CERTIFICATE AND PROOFE OF
OWNERSHIP OF REAL ESTATE
DEVELOPERS
5. Qualification Certificate of Real Estate
Developers

1/ Any domestic or foreign investor

wanting to engage in real estate
development must obtain a real estate
developer's qualification certificate from
the appropriate body in accordance with

this Proclamation.
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2/ Any domestic investor fulfilling the
following requirements will be granted a
real estate developer qualification
certificate by the relevant body, as
detailed in Regulations issued to
implement this Proclamation:

a) If a real estate developer is able to
construct and transfer the minimum
total built up floor area of houses
permitted by this Proclamation or
1500 square meters for rent or sale,

as set out in this Proclamation;

b) Able to provide financial means and
source for construction of the real
estate development or, if wanting to
benefit from pre house sale, can
provide  permission  from the
appropriate body;

c) A real estate developer who is able to
provide a project study for the
construction and who has the
organization and manpower to
manage the work in a manner that
ensures accountability and provides a
complete and detailed construction
program, and a certificate of
competency shall be issued for the

proposed construction period.

3/ Any foreign investor meeting the
following requirements will be given a
real estate developer's qualification
certificate by the relevant body, as
detailed in Regulations issued to

implement this Proclamation:
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4/

a) Can provide the minimum required
capital amount to engage in the
sector in the country from private or

institutions

foreign financial

according to the investment law;

b) If a real estate developer is able to
construct and transfer the minimum
total built up floor area of houses
permitted by this Proclamation or
1500 square meters for rent or sale,
as set out in this Proclamation;

c) A real estate developer who is able to
provide a project study for the
construction and who has the

organization and manpower to

manage the work in a manner that

ensures accountability and provides a

complete and detailed construction

program, and a certificate of
competency shall be issued for the

proposed construction period;

d) Shall fulfill other administrative laws
that are expected from a foreign

investor.

Subject to Sub Article (2) and (3) of the
this Article, favorable conditions shall
be created for a domestic or foreign real
estate developer holding an investment
and trade license land will be widely
provided through negotiated method of
land provision by the government when
it meets at least One of the following

conditions:
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a) According to the status of cities
builds from 250 to 2500 houses at a
time, 25 to 40 percent of which will
be affordable housing for low and
middle income community sections;

or

b) Imports  necessary  construction
materials not available in quality and
quantity locally and imports through
his own foreign currency, and reuses
60 percent of remittance profit within
the country without taking it out of
the country for up to 10 years
according to procedures approved by

the National Bank of Ethiopia; or

c) The foreign exchange required from
the income of real estate sales shall
be adjusted to ensure that it is
possible to build a factory that
produces inputs or technology used
for housing development and

construction in the country, thereby

replacing imported products and
saving foreign exchange, or to import
technology from abroad to build
affordable,

housing.

quality, and timely

5/ The foreign investor can engage in real

estate development with the local
investor; the details will define in

Regulation.
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6/ According to laws and procedures of the
National Bank of Ethiopia, the
government may provide guarantees
based on conditions to local and foreign
real estate developers borrowing from
foreign banks with long repayment

periods.

7/ The qualification certificate issued to the
real estate developer by the competent
authority is wvalid only until the
developer has registered  project
completion. However, if sufficient
reason is found, the developer may
renew the license for an additional
period upon request. The details are well
defined in Regulation.

8/ Subject to Sub Article (7) of this Article,
the appropriate body must immediately
inform the body issuing the investment
and business license regarding renewal
or cancellation of the developer's

performance license and the reason.

9/ The real estate developer's qualification
certificate issued according to this
Article shall be submitted together with
the investment and business license
application submitted in the field of real

estate investment.
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6. Issuance of Certificates of Real Estate
Developer _ Location and _ Separate
Possession
1/ Land for real estate development in cities

shall be provided in the following

manner based on the master plan and

local development plan of the cities

through negotiation method of land

provision:

a) Those building and transferring more
than 2,500 houses in Addis Ababa

b) Those building and transferring more
than 500 houses in cities with

demonstrated real housing needs and

industrial parks; or

c) For cities needing fewer houses,
priority will be given and land
provided to real estate developers
building and transferring more than
250 houses.

2/ The real estate developer may request a

3/

certificate of individual ownership for a
house when construction reaches 80%

completion and meets criteria for sale of

the built house to individual home
seekers.
A procedure may be implemented

whereby more than One person may
own and use a property in proportion to

their respective shares.
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In addition to complying with obligations
stipulated in contract documents, building
ordinances, and other legal frameworks,
real estate developers shall have the

following duties:

1/ The real estate developer shall not
transfer a house without the completion
of basic services, that is mechanical,

electrical, plumbing and sanitary works;

2/ Subject to the provisions of Sub-Article
(1) of this Article, a house whose
construction is at least 80 percent
incomplete cannot be transferred to the

client without its consent;

3/ No party involved in real estate
development can make false
advertisements;

4/ Developers cannot register customers or
collect advance payments before
receiving land ownership certificate and
building permit from relevant authority

to build houses;

5/ Legally acquired land cannot be
registered for more houses than it can

accommodate;
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6/ Developers shall encourage House
Owners to establish Housing Owners
Association and submit a building
description;

7/ Copies of the certificate of occupancy,
construction permit, and real estate
development permit issued by the
relevant government body must be
attached to the contract document and
provided to the client;

8/ Real estate transaction payments shall be
collected only by bank or other legal
electronic means in accordance with the

contract entered into;

9/Real estate transaction  payment
documents must be organized and
maintained and submitted to the relevant
body upon request;

10/ Developers must provide customers a
legal receipt for amounts paid;

11/ For the purpose of this Article
“construction of basic services”
includes mechanical, electrical,

plumbing and sanitary construction.

8. Duties of Real Estate Home Buyers
A real estate home buyer has the following

duties:
1/ Make expected payments only by bank
or other legal electronic means on time

according to the contract;
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2/ Provide necessary information and
evidence to complete construction and
contractual process for the purchased
house transaction payment documents
must be organized and maintained and
submitted to the relevant body upon
request ;

3/ Participate  in  establishing  and
strengthening a  home  owner's
association to protect common rights

and fulfill obligations.

9. Warranty

Local developer should fulfill the following
warranty conditions while pre-selling

houses to home seekers before construction:

1/ Inform the appropriate body of intent to
utilize home priority sales strategy and

obtain permission;

2/ Deposit money collected from home

buyers in a closed bank account;

3/ Proof of ownership of houses the real
estate developer wants to pre-sell shall
be blocked from sale by concerned party
until houses are built and handed over to

users;

4/ The detail provision will be determined
by a Regulation issued to enforce this
Article.
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10. Support Provision
1/ Real estate developers must submit

building  descriptions and  other

necessary information to home buyers.

2/ The appropriate body should establish a
system to jointly pursue their social and
economic interests by supporting home
buyers to organize themselves in an
association based on the Joint Building
Ownership Act and the Cooperatives

Proclamation.

3/ Various incentive systems may be
developed to support the real estate
sector; the details will be determined in

the upcoming Regulation in detail.

11. Purpose and System of Real Property
Valuation
1/ Real property shall be valued for the
following purposes:
a) Property tax assessment;
b) Sale and purchase transactions;
c) Bank loan collateral,
d) Court disputes;
e) Inheritance or property distribution;
f) Compensation claims;
g) Insurance purposes;
h) Rental services;

i) Other related issues.
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2/ Paragraph (b) Sub Article (1) of this

Article shall be enforced upon the

request of the property owner.

3/ The valuation of real properties shall

adhere to the following system:

a) The valuation should be clear and

b)

based on current local market
information to ensure a stable

market;

Valuations must be conducted by
certified Valuers from appropriate

bodies;
If the wvaluation is regularly
performed by a government

institution, it should be done once

every Five years;

d) Subject to Paragraph (c) Sub Article

(3) of this Article, In cases where
the valuation is not covered by a
government institution, the
government may  assign  an
accredited body to carry out the

valuation;

e) A Valuer who receives a work order

from the appropriate party or

property owner must provide

evidence of the order;
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LTAA::

be
comparison of the property.

based on the market price

2/ In accordance with the provisions of
Sub Article (1) of this Article, Real
property can also be valued using other
methods such as market price
comparison, income capitalization, or
other appropriate calculation methods

as necessary.
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1/ In cases where a separate assessment is
conducted due to special needs, the
party the
assumes

assessment
the

requesting

responsibility  for
assessment and reserves the right to
use it for their intended purpose. Real
property
regularly every Five years to make

valuation is conducted
way for public benefit; The final total
property valuation must be submitted
for approval to the city mayor or

district cabinet.
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2/ In accordance with Sub Article (1) of
this Article, any party dissatisfied with
the decision may file a complaint or
appeal to the relevant authority in
accordance with Articles 24 to 30 of
this Proclamation.

3/ The appropriate body will determine
the base and ceiling rental service

prices for cities every Two years.

4/ Subject to Sub Article (2) of this
Article, adjustments will be made as
necessary based on current inflation
and the ratio of housing supply and
demand.

5/ The city mayor, district cabinet, or any
authorized person must publicly

announce the final real property

valuation within 15 days using various

means of communication.

6/ The real property valuation package
must be made available for public
inspection for a minimum period of 30
days from the date of the final
announcement.

7/ To safeguard the rights of property
owners to be informed about their
property valuation and to request
corrections if necessary, owners whose
real property is included in the
valuation package must be sent a copy
of the notice mentioned in Sub Article
(5) of this Article, along with the
details of the valuation package, via

mail or direct delivery.
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8/ If the region has its own website or

utilizes another website, the
announcement and property valuation
package must be published on the
website.

9/ Property owners may request a copy of
the entire valuation package or a
specific portion of it by paying the
service fee determined by law.

10/ The detailed implementation of this

Article shall be determined by a
Regulation issued to enforce this

Proclamation.

14. Investigation of Real property Valuation
Package

To ensure transparency and accountability
in the process, the relevant body may
examine the document package that
demonstrates the process and results of
the property valuation within the
timeframe mentioned in Article 13, Sub
Article (5) of this Proclamation.
SUB-SECTION TWO
VALUER'S LICENSING SYSTEM AND
VALUER'S RESPONSIBILITIES
15. Issuance of Valuer's License
1/ Any individual appraising real property
must possess a valid and renewed
Valuer's professional license.
2/ Subject to Sub Article (1) of this

Article, employees of government

property
competency in

institutions may conduct
valuations if their
property appraisal is confirmed, unlike

independent valuers.
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ANA  ProMo-7

0/ PHY A7 PR NHCNHC RWEZRA9>  LU7
APe: A“0L.A9° Nn*2.mmM £
LOATA::

the following duties:

1/ They must obtain a professional license
from the authorized body in the
national, state, or city where they
intend to work;

2/ Valuers must adhere to the code of
professional conduct issued by the
authorized body;

3/ The qualification of every valuer’s
license must be reviewed by the
relevant body through assessments
conducted every Three years;

4/ The detailed implementation of this
Article shall

Regulation

be determined by a
issued to enforce this

Proclamation.
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£7787PAPO TNLT MNLTT Cht? REAL PROPERTY MARKETING AND
03 &LE havf e URBAN LAND GRADE
LASSIFICATION
1Z. ¢12%PAPO 70t MNLT ACYT 17. Real Property Marketing System

&/ VIFw-9c N7 eFPaPa rNLT ME
Por.0-16: KA PWNLT PO avlB
AmeP PA@P 98,7 AANT::

&/ emerPadn LT MLt ANTo7

Ppae CTHLNGTT  ROECTF ool

ANOT:-

V) e T SN LA
A“PIANTS AN
Aol PLA ANET oFIP
Po AwANT QG ov @l
qee  NPS T AL leodCt
A200 QA AhA (0PI
L4 LRLIA:

A) MY A7PE LEA ¢ VU

100 S b T S O X200 A VA K |
DEO-9° LA AONET Aprg

a2 7T P
a9, AN PAm- ANA
Nronro- ool NMAX

M0J0F AANT:
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e ool RANT::
HCNS L7710 LoATAE

1/ Any entity participating in the real

property market is obligated to
disclose the transaction price upon
request.

2/ The following procedures should be

followed in real property marketing:

a) To enhance city competitiveness

and attract  developers, the

appropriate body will regularly
announce the lower and upper
limits of current real estate prices

based on research;
b) Subject Paragraph (2) this Article,
any seller or lessor of real property
must clearly announce the price of
the property as determined by the
appropriate body;

c) If the valuation evidence provided
by appraisers for the "property
value" differs from the market

indicator set through research at

each level, it should be verified by
the relevant body and corrective
measures should be taken. The
details will be determined be

Regulation;
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Aha TPPL 15T
AdAovT PUPpCAC ov-he-
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F/ R00 eam- Aha 297277 bAdb0 T4t
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d) The price of real property recorded
in the market as the "value of the
property sold or rented" shall be
used for compensation in the event
of a claim, and may be considered
for the distribution of wealth in

cases of surety-ship;

e) Adjustments shall be made for
changes in property value and
inflation, as researched by the
appropriate body, in addition to the
originally recorded information as

the property value of a claimant;

f) If the amount withdrawn from the
buyer's bank account at the time of
property transfer differs from the
amount submitted for registration,
the appropriate body may request
evidence from the parties to explain

the difference;

g) If the evidence provided by a party
is deemed insufficient, the relevant
party shall be held responsible for
any attempted fraud or wrongful act

committed.

3/ The appropriate body should conduct
research on real estate sales and rental
prices and make the results publicly
available through websites or other

means of information dissemination.
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8/ PN AOET AT AT PMeTPAPN
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& eNerPaAPn 04T MNP ANLL
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i/ PHY  RIPA HNCHC  héERA9°  LV7
APE A“INL.A9° n3.mwm £71
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=

. 0A 102 PS+ Ahie

&/ AT erbada PNLT PO eMe PGOT
L4 PANAL@: C70LT AT Pir
oPIE PUMe PO @Ol PRAEA

ao P A0t
¢/ Ly  ArPx 00 ATPAR (B)
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4/ To ensure transparency in the real
estate development and the real
property marketing and valuation
system, announcements will be made
in nationally distributed newspapers
for up to 4 years until promotion or
disclosure on regional and national

websites is implemented.

5/ Individuals participating in the real
property market as independent
brokers or property managers must
meet the required educational and
professional ethics standards.

6/ The detailed implementation of this
Article shall be determined by a

Regulation issued to enforce this

Proclamation.
18. Market Research Approach

1/ When conducting market research for
real property valuation, the buying and
selling of properties in the area should
be considered based on their current
market value.

2/ Subject to Sub Article (1) of this
Acrticle, the following key points must
be explored in market value research

for estimating real property:

a) The registered value of the property

in the government database;

b) The current market value of local
properties  prepared by the
Ethiopian Statistical Service;

¢) Seasonal inflation;
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e/ (nw

d) National economic growth rate and

annual production growth;

e) Location of the real property.

19. Classification of Urban Land Grade

1/ Cities and land grade shall be classified
according to criteria established by the
Ministry.

2/ Cities should be classified according to
the criteria set by the respective

regions,  taking into  account

infrastructure  costs and  price
differences in each area. A land grade
chart and map should be made

available to the public.

20. Allocation of Building Location and
Services

1/ The classification of spatial services for
determining real property shall be in
accordance with the provisions of the

relevant federal urban planning law.

2/ Subject to Sub Article (1) of this
Acrticle, building services for the
valuation of any building must be

categorized as follows:

a) Residential Building;
b) Manufacturing Industry Building;
c) Service Industry Building.
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/anw  RiPx o0 ArPA (8) 3/ There may be other buildings that do
O+ go e (V- P e011:4 not fall into the categories specified in
ATLP0J WA To- GWé I eto- Sub Article (2) of this Article, and
NhaA  090M avandf AL 0- their classification shall be based on
Poyavg(  ANT UVIIPT AT the nature of their local services,
L0 following the Directive issued by the

respective region.
nEA Aot PART FIVE
+0CT 34411 hdovan? DUTIES AND RESPONSIBILITIES
8. £7010k4 +06-CT DAéY T

8/ VIC hAPE PCA ANET AVF ARG
P eTPAPN TN VNG Qavd-
NG AT5110 PLCIN: héKZAow)
LhJ-TAA: LHMNmi-A:

g emerbabn 0Lt AT A0
1VET LB hav8LANG G L hwalp
VIC APe NPT TULDNm, avé.CoT
PCHhT RI8HLIT TGP RIS
PLCIA:

P/ 1C Ade LLE (OHCE AT
LAT@7 AALCA AhAT7 eaTOAL-A:

(Iv-q

o/ (et etarthha PEA ANET AT
AT PMEIPAPO PN MNLTS
Qoo ACYT AT9.9C PGS PAL8A
OALPI 0P RTPT PRCIA:
TG PrET LLVGAE

Z/ NpANT  PLA ANET AT
P e TPAPN  PNLT PNLA: Qan
~CoT AL TS oPIP PN
500 PhYSA:

21 Duti | ibiliti :
-

1/ Develops a national system for real
estate development and real property
marketing and valuation; monitors;
controls its performance;

2/ Establishes a national qualification
standard system for brokers and

valuers and grants licenses to qualified

individuals in the area of real property;

3/ Coordinate stakeholders involved in the
development of sector at the national
level;

4/ Conducts studies to establish a
regulated real estate development and
real property marketing and valuation
system; supports its implementation

once approved;

5/ Conducts research and surveys on real
estate development and real property
marketing and valuation systems in

different regions;
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6/ Develops and implements capacity
building frameworks for regions, city
administrations, and cities in the areas
of real estate development and real
property marketing and valuation
systems;

7/ Collects, analyzes, and disseminates
information related to real estate

property

marketing and valuation, making it

development and real

accessible to the public;
8/ Regularly studies national real estate
supply and demand and provides

indicative price ranges;

9/ Studies and determines real estate
valuation methods, and monitors their

performance;

10/ Develops a system for ranking and
classifying cities to assist in
determining real property prices, and

monitors its functionality;

11/ Establishes a code of conduct for real
estate lessors, lessees, conveyances,
brokers,

liaison appraisers, and

developers; monitors their
professional activities and enforces

compliance;

12/ Issue professional licenses to valuers
and licenses to real estate developers

at the federal level;
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I/ area ANk AN : 13/ Establishes national standards for the
PNLTPALON  PNLT AOTANL P registration and licensing of real
AINePT AT ATNLT PO 1T estate  developers,  conveyances,
Pl 0NT: LLE ARG  Povp agents, liaison brokers, and property
L AooAm T PULLIANN VG valuers; monitors compliance once
APSE  @ALCT  PHIBEA: QALY approved;
T4 A7 LJHAA:

18/ PN ANET KA. 07 A0 14/ Implements a guarantee system for
0L ALPT NP L2 01200 T od T home buyers and developers when
PAA“L®T AT PO TPira@? a5 houses are sold before construction,
PP ATMMMNP AT COLIPUTF @) to protect their rights and interests;
A aoodin POLeNTA CPOTS
NCYt LHLIN:

TZ/ 0 A1 NP Lo e e o5 15/ Establishes a system for organizing
NWNC A75.8485 P70 07 AS associations among buyers who
e1rmN APy LLT (19 purchase houses before construction,
e JAa0T OACY T LHEIAN: to collectively monitor construction

and fund usage;

1% e eada T0LT POLTT Qav S 16/ Implements a modern real property
A 76:C7207 TN E E marketing and valuation system using
HaovG P hO-C 7CYT LavACH: information  technology;  ensures
1429 E9° ehJ-TAA: compliance with the system;

172/ ML 1badn Nl TNLAT Qavd- 17/ Develop and implement capacity
Pl aoODT PAPYC NI0I avCy- building programs for real property
PNET NINIEA LA 1NEA:: marketing and valuation.

AE. PhaA T0CT A&7t 22. Duties and Responsibilities of the

b8/ LUT APE aowld (177L:47 hhdaA.
P VeI IC PULMMYC PLA
ANVET ATPT AT ML PALA LT
VNG Vow) avavlf PHIBAN:
LAL PN ATNEPIES DTTAS
L6 PRCIA:

Region

1/ Prepare Directive for real estate
development and real property
marketing and valuation based on the
national Proclamation and regional
conditions; Approves; supports their

implementation;
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2/ Studies and organizes arrangements to
modernize the region's real estate

property
system,

development and real
marketing and valuation

subject to permission;

3/ Ranks cities in the region based on
approved standards and classification
systems for real estate development
and real property marketing and
valuation purposes;

4/ Prepares and approves criteria and
methods for determining urban land
and building grades in the region;
distributes and supports spatial grading
and implementation in cities and
monitors progress;

5/ Adapts property valuation criteria sent
by the federal government to the
regional context and prepare strategies
and procedures for implementation;
Provides support for implementation
and monitors progress;

6/ Establishes a modern real estate

property

marketing and valuation system at the

development and real

state or city administration level using
information technology and monitors
its implementation;

7/ Collects and analyzes information

related to regional real estate

property
valuation and

development and real
marketing  and
disseminates the information through
approved channels to the relevant

federal body;
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8/ Regularly studies real estate supply and
demand in the city and announces
indicative base and ceiling prices
based on land grade and house type;

9/ Monitor the regional real property
market based on prepared market price

indicators;

10/ Undertakes

strategies, and implements measures

studies, develops
to ensure adherence to free market
principles in real estate development
and real property marketing and
valuation operations;

11/ Registers brokers and property valuers
and grants status and professional
licenses to real estate developers and
agents based on federal government
standards and laws and monitors

compliance with the law;

12/ Maintains records real

valuation;

property

13/ Monitors compliance of real estate
developers, conveyances, agents, and
affiliate brokers with the Code of
Conduct; Takes action; including
canceling registrations and licenses,

for violations of professional ethics;

14/ Implements a warranty system to
protect the rights and interests of
developers and home buyers when

houses are sold before construction;
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15/ Establishes a system where buyers

who  purchase  houses  before

construction are organized in an

association to jointly  monitor
construction and fund usage;

16/ Obtains

regarding money transfers during real

information from banks

property transactions between sellers

and buyers;

17/ Ensures that real estate developers
verify  the
advertisements to attract the market;

accuracy of their

In case of false information, informs

the public and takes legal action;

18/ Develops and implements capacity

building programs for real estate
property
valuation, and

development and real
marketing  and
management in the region or city
administration;

19/ Establishes a committee at the urban
level to address complaints related to
real estate development and real

property marketing and valuation;

20/ Performs other functions that support
the legal basis of transactions and
assessments and contribute to the
encouragement and expansion of real

estate development.
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04 #4635 P47 Ak hbddAl COMPLAINT, TIP-OFF, PETITION

221-C9T AT hkF (77 bt PRESENTATION PROCEDURE

NATIR g AND ESTABLISHING A COMPLAINT
COMMITTEE
70-0 hEA RI& SUB-SECTION ONE
PPE7: PL3T hkd AbidA PROCEDURE FOR TIP-OFF.
21-Cot GRIEVANCE AND COMPLAINT
AL, 247 QAovdmt 23. Providing Tip-off

b/ QLY APE CFLY I L1909 1/ Any party who believes that the
wF@7 Pavy  TPIGE@9 017 provisions of this Proclamation have
NL.794 “INCE IC NAoYTE avlB g been violated, could submit a written
Phaowlid PHE A0 AA® RO suggestion to the appropriate authority
NAV4 “IPLA LTAN:: with supporting evidence.

&/ PP (lovlE  FLRI6E PPLNG 2/ If the suggestion is supported by
A1 hao- Nhelto- hhae- (15 realistic and substantiated data, the
TR 0 CTNEITF ACYT  ov( AT committee will conduct an
amPoLm- NI TF LAMA: TN T investigation and provide incentives
PLAPNT ACYT Novanle  P.00% according to the established incentive
LOATA:: system.

/Y WiP& 100 ATPAR (8) avwlol 3/ The investigation process and records
NPlNm- PH" AL Poveld @A shall remain confidential until a final
anhar &40 P9°Cond. YLEG decision is made regarding the
a9 N1°00PC T LHo LHPA-:: suggestion mentioned in Sub Article

(1) of this Article.
8. ¥4 €MPLAN oot 24. Right to File a Complaint

& TG0 Ao NCA ANET ATV AT
P eTPAPN TN PNLETG Qavd-
NIAMCT RGP AL PC AT
P& TPl ool hdo-::

& Yy RirPx 00 ATPR (B) AL
LMo A7eTmNP T Pl
nevota-t R8T AL Adc

LA :-

1/ Any party has the right to file a
complaint if they are dissatisfied with

related to real estate

property

the services
development and real
marketing and valuation.
2/ Subject to Sub Article (1) of this
Article, A complaint may be submitted

in the following cases:
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a) Disputes arising from real estate

property
or

development and real

marketing and  valuation,
regarding the execution of this
Proclamation or any decision made

by an appropriate body;

b) Failure to transfer the house from
the real estate developer to the

client according to their contract;

c) Poor construction quality of the
house transferred by the real
estate developer;

d) Complaints regarding real property

valuation or the lack thereof.

25. Grievance Presentation Procedure

1/

2/

First-level complaints regarding real
property or property marketing and
value estimation, or any appropriate
decision, must be submitted in writing
the head the

responsible for the work or decision

to of institution
within 30 working days.

The officer receiving the complaint
must respond within 30 working days,
following the procedure established by

the institution.
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3/ Customers who have complaints about
the construction quality of a house
transferred to them by a real estate
developer can submit their complaint
within One vyear of receiving the
house.

26. Eiling a Complaint Application

1/ Any person has the right to submit a
written complaint, in accordance with
this Proclamation, on issues related to
real estate development and real
property marketing and valuation of
real property.

2/ When filing a complaint, the response
received during the complaint process,
along with any relevant supporting
documents, must be attached.

3/ If a person is not satisfied with the
decision made in response to the
complaint filed under this Article, they
can submit a written complaint to the
real estate development and real
property Marketing and Valuation
Complaints hearing Committee

established to provide services in the
area where the property is located.
SUB-SECTION TWO
ESTABLISHMENT OF A MPLAINT
HEARIN MMITTEE
27. Establishment of a Committee
1/ One or

committees for real estate development

more complaint hearing
and real property marketing and
valuation may be established, taking
into account the number of users, the
scope of complaints, and the

availability of space for service users.
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2/ The number and level of the complaint
hearing committee will be determined
and established by the region.

3/ The

committee members at any level, the

ethics, term of office for
number of committee members, and
the composition of the profession will
be well-defined by Directive ratified

by region.

28. Powers and Functions of the Committee
1/ The Complaint Hearing Committee is

accountable to the mayor of a city or
district Administrator and it has the
following duties and responsibilities:
a) Receive and investigate complaints
regarding real estate development
and real property marketing and

valuation;

b) Collect relevant evidence

concerning the submitted petitions;

¢) Submit its decision promptly to the

appropriate authority upon

completion of the complaint
investigation;

d) If directed by the appropriate body,

make

re-evaluate and

recommendations  regarding the
decision made by the committee, by
documenting its own findings or

suggestions.



ng  TEOAETE

bofole 1ICTINM RPC G av 0 AE P77 E0IZ 9.9 Federal Negarit Gazette No.34, 31% March, 2025..page

18118

€/ ehe-bo- AAAT HCUC ~AN7 AS
HaL31T (hAA
LONTA::

N’7.mmM

agoao/d, @

Y
=T

. Alrkd PPL0.° 0 180

&/ Alldo- 0L 9T AL eoldCA
avrT AL M9 o-moT AVHA L4
a0 7 E9ee 0% (hCa) ¢7 o-ar
aoPlAl AT ::

€/ PHY RIPR 100 RIPR (b)) €770
AT T hhv? 04T Pés
+cn niNC APLI o AT hrtAmO-T
+7 B°C Nd (wAd) 7 o0t oo
AANT::

/e A0ET hA“LS L7705 avhpA
Po210 hdeo 00 AL $C PTANT O
-0 (1L4LO@- (d (wAd) ¢G T o0
AT 07 A G TPl LTAA::

o/ AN QAo Kb (0HOm oAz PC
P07 Qo oo NLLA@- Na (rAd)
5T o-0r AlESo7 120G “7P4-A
LAAAN::

&/ Y RrPa 0700 A7PA (b)) Anh (9)
A7 tad T Ao 10T T
AT Po-0 AN 1L NDAA 177.07
aoanld @ CLMNTA::

@. da_£99%

&/ Mhtbo- oAz $C AT TIF 09

oL LOTT IS @090
Ph? AU 0L %l TIC il
N7L41  LANVF7  »~ANT Ado-
w15 GCL 0T 1P LTAA::

g/ L207% ag L7 0“7 ePCAA0T 11
otk oA D&LOG@- 7 EIC (d
(wad) 7 0T LUPTA::

o oA

2/ The detail powers and responsibilities
of the committee members will be
determined by Directive ratified by
region.

29. Time Limit for Submitting Petition

1/ If the petition is based on property
valuation, it must be submitted within
40 days from the date of the public

announcement of the valuation result.

2/ Subject to Sub Article (1) of this
Article, if a complaint has been filed
previously, it must be submitted within
30 days from the date of the response
to the complaint.

3/ A person aggrieved by a dispute
between a real estate administrator and
a customer may submit a written
complaint within 30 days of receiving
the decision.

4/ A person dissatisfied with a decision
made by the relevant body can submit
a written complaint within 30 days of
receiving the decision.

5/ Subject to Sub Article (1) to (4) of this
Article, The hearing and decision-
making process will be determined by
Directive ratified by region.

30. Appeal

1/ Any person aggrieved by the decision
of the committee may file an appeal
with a competent regular court, based
on any legal errors or substantive

issues observed in the decision.

2/ The appellant must submite the appeal,
within 30 days of receiving the

decision of the committee.
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3/ If the appeal is based on a
compensation estimate made for a
property in an area intended for

development, the person can file the
appeal only after submitting it to the
legal entity that ordered the release of
the area for development, following
the lease or compensation law.

4/ A person with a complaint against a
decision made by a regular court or the
eviction appellate council may file an
appeal with the competent appellate

court within 30 days of receiving the

decision.
PART SEVEN
MISCELLANE PROVISION
31. Retention of Information
1/ The relevant body must maintain
information related to real estate
development and real property

marketing and valuation at every level.

2/ Subject to Sub Article (1) of this
Avrticle, the appropriate body at the
state and city level shall collect and
organize information used to establish
a national real estate development and
real property marketing and valuation
system and transfer it to the federal

level authority.

32. Duty to Cooperate
Everyone has an obligation to cooperate
in the implementation of this

Proclamation and the Regulation and

Directive issued pursuant to this

Proclamation.
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33. Transitional Provisions
1/ If any real estate developer was
involved in development before the
issuance of this Proclamation, and the
construction or project is expected to
last for more than One year, they must
register according to this Proclamation
within Six months.
2/ In any case, transactions and valuations
property
initiated under the laws amended by

activities involving real

this Proclamation shall not continue

for more than Three months from the
effective date of this Proclamation.

34. Power to | Requl

1/ The Council of Ministers shall issue the

ion and Directiv

necessary Regulations to implement
this Proclamation.

2/ Region may issue Directives necessary
for  the implementation this
Proclamation or the Regulations that
may be issued in accordance with Sub-
Acrticle (1) of this Article.
35. Inapplicable L aws

Any law or customary practice
inconsistent with this Proclamation shall
not be applicable on matters covered

under this Proclamation.
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36. Effective Date

This Proclamation shall come into effect
from the date of its publication in the
Federal Negarit Gazette.

Done at Addis Ababa, On this 31% day of
March, 2025
TAYE ATSKE SELASSIE
PRESIDENT OF THE FEDERAL
DEMOCRATIC REPUBLIC OF
ETHIOPIA



